Step 1:

Wo rry i N g What's the problem?

| suddenly have

Nno money
a o u * Lost job or reduced hours

* Money stopped
* Lost money

* Unexpected expense

* Disaster (e.g. flood or fire)
® * Relationship breakdown

« Sanctioned (see option: @)

: : See options @)D
Support is available My money

in Sedgemoor doesn’t stretch
far enough

* Deciding between food, fuel,
and mobile credit

* Low income

» Zero hours contract

« Statutory Sick Pay too low

 Facing redundancy

* Not sure if eligible for support

» Change of circumstance

See options @) A
| have debt

* Rent or Council Tax

» Gas and electricity

» Payday and other loans/credit
* Owe friends or family

* Benefit repayments

See option €)

| am waiting on a
benefit payment
. or advance
Th l"ee Steps to flnd * New claim for benefit

» Payment delayed

options and places + Waiting for decision
to get he|p See options €) @)
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Other Support

The Home Energy Team: Centre Turn2Us
for Sustainable Energy (CSE) Information on benefits and financial
Advice on energy use in the home, staying support, including online benefit calculator
warm and keeping on top of fuel bills and available grants
0800 082 2234 | home.energy@cse.org.uk 0808 802 2000 | turn2us.org.uk
www.cse.org.uk/loveyourhome benefits-calculator-2.turn2us.org.uk
Healthy Start Vouchers Step Change
For milk, fruit and vegetables if you'reonalow Debt Charity offering free debt advice
income and pregnant or have a child under 4. and money management
Apply online: www.healthystart.nhs.uk 0800 138 1111 | www.stepchange.org
The Armed Forces Charity (SSAFA)
Help for the Armed Forces Community View this leaflet online:
0800 260 6767 | www.ssafa.org.uk www.ifanuk.org/sedgemoor-leaflet

For Migrants, Asylum Seekers and Refugees
Diversity Voice (Somerset) Migrant Help
Support services to migrants in Somerset, Independent advice and guidance to assist
including direct welfare support and asylum seekers move through the asylum
signposting to other services process - helpline available 24/7/365 and
0300 075 0105 | www.diversityvoice.org.uk accessible to all asylum seekers in the UK
communities@diversityvoice.org.uk Asylum helpline: 0808 8010 503

ASCorrespondence@migranthelpuk.org
www.migranthelpuk.org (Webchat available)

The Unity Project

Support to have NRPF condition removed

if applicable and other support Project17

www.unity-project.org.uk Advice on housing and financial options for
famili ith chil faci

Healthy Start Vouchers amilies with children facing severe poverty/

h I hey h NRPF
For milk, fruit and vegetables if you’re on a low O%%%essosgngzz because they have

income and pregnant or have a child under 4
Apply online: www.healthystart.nhs.uk

About this leaflet

This leaflet is based on learning from Scotland’s A Menu for Change project and

has been developed with support from the organisations below. You can access the
‘Worrying About Money?’ leaflets online at www.foodaidnetwork.org.uk/cash-first-leaflets.
The information on this leaflet was last updated on 16/12/21.

www.project17.org.uk

Feedback? What did you find useful about this guide? www.bit.ly/moneyadvicefeedback
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